CUMBALI
HOTELS

I S TANUBUL

SURDURULEBILIR TURiZM
POLITIKASI

CUMBALI HOTELS miikemmel hizmet kalitesi ile
itibarini korumak isteyen, musterilerimizin ihtiyaglarini
en verimli bir sekilde karsilamayl amaglamaktadir. Tim
bu yillar boyunca yaptigimiz calismalar, bugin bizi
gelistirmeye yonlendiren deneyimi  edinmemize
yardimci oldu. Daha vyiiksek verimli bir operasyon
amagladik, bu nedenle yasal mevzuatlar dogrultusunda
surdirdlebilirlik ¢cabalarina da katildik ve hizmetlerimiz
sirasinda olusturabilecek olumsuz etkileri azaltmaya
calisiyoruz. Bu nedenle, sorumlu bir sirket olarak
taahhlidimizli saglamak igin, Strdirilebilir Turizm
Sertifikasi'ni alarak, dogal kaynaklarimizi, mirasimizi
(karakterimizi, geleneklerimizi, kltliriimizi) korumak,
bu dogrultuda c¢alismanin 6nemini  misafirlerimize

aktarmak ve c¢alisanlarimizin  goérevlerini  yerine
getirebilmeleri icin egitilmelerini 6nemsiyoruz.
Misyonumuz  istanbul’da  mdsterilerimizin
ihtiyaclarini tam olarak karsilayan ve sirdirdlebilir bir
hizmet saglayici olarak cevreyi , kaynaklarimizi ve
kiltirimizi koruma taahhldimizi yerine getiren,
cevresel, sosyal, kiltirel ,ekonomik, kalite, insan
haklari, erisim, cocuk haklari, kadin haklar ve cinsiyet
esitligi, saghk, gtivenlik, risk ve kriz konularini 6n planda
tutan, surekli iyilesen bir turizm operasyonu saglamak.
Vizyonumuz Kaliteli hizmete uygunluk ve
cevreye saygl konusundaki itibarimizi ve mirasimizi

korumak.

KAYNAKLARIN KORUNMA VE KiRLILiGIN AZALTILMASI
POLITIKASI

Cevre diizenlemeleri Faaliyetlerimize dort temel
Uzerinde basladik: enerji tasarrufu, su tasarrufu, kati
maddenin dogru yonetimi atik ve tedarikgiler.
1-Enerji tasarrufu icin ¢alisanlar arasinda bilgilendirme
kampanyalarn ve egitimler dizenledik. Donanimlari
disik glic modunda kullanmak. Enerjiyi verimli kullanan
ekipmanlarla degistirmek. Tasarruf ampulleri takmak.
Kullanilmayan elektrik sistemlerinin fisini cekmek. Dogal
istktan en iyi sekilde vyararlaniyoruz. Aydinlatma
sistemlerinde iyi bir aydinlatma standardi sagliyoruz.
Enerji tasarrufu icin 6nlemler iceren bir i¢ politikamiz
var.
2-Su tasarrufu icin calisanlar arasinda bilgilendirme
kampanyalari ve egitimler dizenledik. Damlamalari
onlemek icin kullanicilara bilgi sagliyoruz. Aylik su
tiketiminiizliyoruz. Su tasarrufu icin dnlemler iceren bir
i¢ politikamiz var.

3-Kati atiklarin uygun sekilde islenmesi, malzemelerin
ayrilmasini saglayan resmi bir atik yénetimi programimiz
var ve geri donlisime resmi olarak devam etmek igin bir
tesise teslim ediyoruz. Calisanlarimizi  kavramlar,
uygulamalar ve politikalar ortaya koyarak egitiyoruz.

4-Uriinlerin tiiketimi, Cevre dostu driinlere 6ncelik
vererek belirledigimiz bir satin alma politikamiz var
(biyolojik olarak parcalanabilir, yeniden kullanilabilir,
geri donastirilebilir Granler). Geri donlstirtlmus kagit
veya karton kullaniyoruz. Biyocesitliligin korunmasini
onemsiyor ve destekliyoruz. Cevre dostu, yerel ve adil
ticaret yapan sirketler de dahil olmak tizere gilincellenen

bir tedarikgi listesi olusturduk.
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SUSTAINABLE TOURISM
POLICY

CUMBALI HOTELS aims to meet the needs of our
customers in the most efficient way, who want to
protect their reputation with excellent service
quality. Our work over all these years has helped us
gain the experience that drives us to improve today.
We aimed for a more efficient operation, therefore,
we also participated in sustainability efforts in line
with legal regulations and we try to reduce the
negative effects that may occur during our services.
Therefore, in order to ensure our commitment as a
responsible company, we care about protecting our
natural resources, heritage (character, traditions,
culture) by obtaining the Sustainable Tourism
Certificate, conveying the importance of working in
this direction to our guests, and training our
employees so that they can fulfill their duties.

Our mission is to fully meet the needs of our
customers in Istanbul and fulfill our commitment to
protect the environment, our resources and our
culture as a sustainable service provider,
environmental, social, cultural, economic, quality,
human rights, access, children's rights, women's
rights and gender equality, health. To provide a
constantly improving tourism operation that
prioritizes security, risk and crisis issues.

Our Vision To protect our reputation and legacy of
compliance with quality service and respect for the

environment.

POLICY TO PROTECT RESOURCES AND REDUCE
POLLUTION

Environmental regulations We started our activities
on four pillars: energy saving, water saving, correct
management of solids, waste and suppliers.

1 - Energy We organized information campaigns and
trainings among employees for energy saving. Using
equipment in low power mode. Replacing with
energy-efficient equipment. Installing energy saving
bulbs. Unplugging unused electrical systems. We
make the most of natural light. We provide a good
lighting standard in lighting systems. We have an
internal policy that includes measures to save energy.
2 - Water We organized information campaigns and
trainings among employees to save water. We
provide information to users to avoid drips. We
monitor monthly water consumption. We have an
internal policy that includes measures to conserve
water.

3 - Proper treatment of solid waste We have a
formal waste management program that ensures
materials are separated and handed over to a facility
for formal recycling. We train our employees by
introducing concepts, practices and policies.

4 - Consumption of products We have a purchasing
policy that gives priority to environmentally friendly
products (biodegradable, reusable, recyclable
products). We use recycled paper or cardboard. We
care about and

support the protection of

biodiversity.We've created an updated list of
suppliers, including eco-friendly, local and fair trade

companies.
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